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DATA I/O Corporation

10525 Willows Road NE
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Redmond, WA 98052

Phone: 1.425.881.6444

Phone: 1.800.247.5700 (press 2)

FAX: 425.867.6972

FSE@dataio.com

Subject:  Warped Insulators – Flash Core programmers 

Models Affected: PS300FC, FlashPAK and RoadRunner

PURPOSE: This bulletin is intended to inform field service personnel of the need to acclimate Flashcore Programmers in a controlled environment after they have been exposed to high heat and humidity.

It has been noticed that under certain environmental conditions the Black and White insulators (see photo below PN 646-0099-002 & 646-0103-003) will warp. The functionality of Flascores is not compromised after exposure to high heat and humidity. However, it is recommended that before use/installation of the programmers that they are allowed sufficient (24 to 48 hours depending on conditions) time in a controlled environment so that the forward support of the black Acetol insulators (see photo) assume its original machined shape. The amount of time for the insulator to assume its original shape may vary.
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SB_140 Warped insulators -- Flashcore Programmer
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