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DATA I/O Corporation

10525 Willows Road NE

Redmond, WA 98052

Phone: 1.425.881.6444

Phone: 1.800.247.5700 (press 2)

FAX: 425.867.6972

pmhelp@dataio.com
Subject: PP100 / PS Systems: Correcting Novell “Policy Manager” Errors 

This document describes procedure for rectifying “Policy Manager” errors generated by the Novell NetWare 5.1 Server, such as:-

“Error: POLICY MANAGER (5.00-15) unable to obtain network connection license. C0001002”

OR

10-15-1998 9:43:08 am: SERVER-5.0-3651 (nmID=50020)
POLICY MANAGER - (5.00-89): Server SMS1 was unable to obtain a
valid Server Base License. Connection to this Server is NOT allowed.
Please contact your Network Administrator. Error # C0001002. 

These errors are normally found on Server Console and also broadcast to users, that is Handler Computer and all Programmer Computers (PC104s). They are caused by improper shutdown of Novell Server computer due to power outage.

Requirements: To reinstall Novell Licenses, following floppy disks are mandatory:-

1. Novell NetWare 5.1 Licenses - Server + 5 connections

2. Novell NetWare 5.1 Licenses - 10 Connections

OR

1. Novell NetWare 5.1 Licenses - Server + 5 connections

2. Novell NetWare 5.1 Licenses - 5 Connections

3. Novell NetWare 5.1 Licenses - 5 Connections

Note:

Type in any thing within the < > brackets exactly. For example, where it is written “ … type <nwconfig>” type in nwconfig, 

A- Repair Volumes on the Novell Server

1. Power down all programmers, by the PROGRAMMER Circuit breaker in the back of PP100 / PS-Series.

2. Power down the Handler computer by shutting down Windows.

3. On the Cybex AutoView Switch box press the B button to go the server. 

4. You should be seeing the blue Novell Server Console Monitor screen.

5. Press Esc key twice and exit from the Monitor. This will bring up SMS1: prompt. 

6. At SMS1: prompt type <dismount sys> and press Enter. 

7. At SMS1: prompt type <dismount data> and press Enter.

8. At SMS1: prompt type <vrepair data> and press Enter. After a minute or two the screen will come back to SMS1: prompt.

9. At SMS1: prompt type <vrepair sys> and press Enter. After a minute or two the screen will come back to SMS1: prompt.

10. At SMS1: prompt type <mount sys> and press Enter. 

11. At SMS1: prompt type <mount data> and press Enter. 

= If you do not have NetWare disks DO NOT perform Step-B, go to Step-C =

B- Re-installing Licenses -- ONLY if NetWare disks are available.
1. At SMS1: prompt type <nwconfig> and press Enter key.

2. When “Configuration Options” main menu appears scroll down to “License Options” and press Enter and At the “License Option” box highlight “Remove Licenses”. 

3. In blank area for Administrator name, type <CN=admin.o=sms> and press Enter. 

4. For Password, type in <password> and press Enter. Press Enter again to continue.

5. At next prompt answer Yes.
6. Select one license number at a time and remove all listed licenses.

7. Go back to the “License Option” box highlight “Install Licenses” and press Enter. 

8. Insert "NetWare 5.1 Licenses Server+5 Connections" diskette into disk drive of Dell computer (Novell Server). 

9. When the “Installable Licenses” window appear displaying the License number, (for example 300439~1.NLF) press Enter to begin installing. 

10. When finished, remove floppy disk from the drive. Press Esc once to go back.

11. Insert "NetWare 5.1 Licenses 10 Connections" floppy disk into floppy drive of Dell computer (Novell Server) press Enter.

12. Highlight “Install Licenses”, press Enter and press Enter again to continue. 

13. License number (e.g. 300444~5.NLF) will appear in box. Press Enter to begin installing.

If there are 2 disks with 5-Licences each, then repeat 13 & 14.

14. Press Esc twice and for message "Exit NWCONFIG ?" answer Yes and press Enter. This will bring to SMS1: prompt.

C- Restarting System 
1. At SMS1: prompt type <down> and press Enter key to shut down Server.

2. When C: prompt comes up, type <server> to restart Novell Server

3. When Server comes up and blue console monitor screen appears, press Esc key twice and exit from Console Monitor. This will bring up SMS1: prompt.
4. Power up Handler Computer, re-boot, re-start windows. Press OK at P01_HDL login

5. Once handler computer logs on, power up the programmers, via the circuit breaker.

6. Observe all the Programmer Computers (PC104s) and Handler computers to ensure that "POLICY MANAGER..." error message does not come up.

7. If "POLICY MANAGER...." message does occur, it will also show up on the Server Computer. Frequently check the server computer screen too.

8. Start AH400, load and run a job. Process some devices.

9. While AH400 is running and programming devices, switch to Server Computer (from AutoView Switch box B button) and ensure that the "POLICY MANAGER ..." error message is not present.

10. If all is ok, on the Server computer at SMS1: prompt type <monitor> and press Enter key. This will bring up the Console Monitor (blue screen).
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